
HOW TO CHOOSE A PAYMENT PLAN THROUGH YOUR FAMILY PORTAL
*** If you cannot remember your Family Portal login information, please contact

David Boer at dboer@illianachristian.org or 219-558-7066 x151.***

1. Log into your Family Portal and click on “Financial” at the bottom left side of the screen.
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2. In the “Financial Links” box at the top right, click on “Financial Home”.



3. In the “Payment Plan & Billing” box, click on “Set up a Payment Plan”.



4. Click “Begin” on the “Welcome” page.



5. On the “Payment Plan Options” page, choose your payment plan; click “Next”.



6. On the “Payment Details” page, choose the type of account you will be using to process your payment; click “Next”.



7. On the “Add Account” page, enter your account information; click “Save”.



8. On the next “Payment Details Page”, choose whether or not you’d like “Incidental” expenses to be processed by Auto Pay as
well; click “Next”.

- If yes, these charges will automatically be deducted from the same account as your tuition is paid from unless you
choose to enter a different account for this billing.

- If no, you will receive an email invoice for these charges if/when they occur, which can then be paid online or in the office
by cash/check.



9. On the “Payment Schedule” page, choose the day (10th or 25th) that you would like your payment to be deducted from your
account. A “Future Payment Schedule” will populate on the screen. Click “Next”.



10. On the “Review & Authorize” page, check to be sure that all of your information is correct; check the box to
“accept the terms and conditions”; click “Done”.

11. You will see “Agreement Submitted”, and it will redirect you back to your “Family Portal” home page.

12. YOU’RE FINISHED! Thank you so much for completing this payment plan enrollment process!


